Instruction and Screenshots Showing Test Patient Accessing Televisit

For compatibility reasons, the system advises using Google Chrome (Recommended) or Firefox
as your interent browser. Log on to Patient Portal and find appointment under Appointment
icon. Click “Join TeleVisit”.
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Screen pops up asking patient to enter vitals. Ok to leave fields blank if not known. Click
“Submit Vitals”
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System will then do a Compatibility Check. Also be sure to click “Allow” to allow the system
access to camera and microphone.
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Green check marks in right hand column indicate computer will work for televisit.
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System displays that Vitals have been submitted. Click on “Start TeleVisit”.

Screen then gives patient message waiting for physician to join TeleVisit. Audio and Video will
begin once the physician joins the visit.
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